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Drive-Offs and Other Customer Abuse 
If the hanging hardware components are involved in a drive‐off or if they incur some customer abuse, and 
they are not replaced as new, each individual component of the hanging hardware must be visually 
inspected and functionally tested before the components can return to dispensing fuel. 
 

 A visual assessment and functional tests are outlined in the following pages. 
 

ANY COMPONENT THAT DOES NOT PASS A VISUAL INSPECTION OR 
FUNCTIONAL TEST MUST BE REPLACED. 
 
IF THE BREAKAWAY IS INVOLVED IN A DRIVEOFF, IT MUST BE REPLACED.   
 
THE BREAKAWAY IS NON-RECONNECTABLE. 
 

 
Before beginning work, barricade the work area to block customer use. 
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